


Network License SERVER
Installation Guide

1) Please choose the machine which is going to be network license SERVER. Please remember the name of this machine, because it will be used
to configure client workstations. It can be any PC in your company with following Windows versions: Windows Vista, Windows 7, Windows 8,

Windows Server 2003 and up.
Note: It is highly recommended to install NetworkLicenseServer on the same machine as Revit Server.
2) Install Network License Server NetworkLicenceServer*.msi to that machine.
3) Install Microsoft Internet Information Services (11S):
http://www.iis.net/learn/install < The link shows how to install IIS.
4) You need to open TCP 8731 port on Your firewall software. Please ask Your administrator to do that.
5) Test NLM Server. Open web browser and enter URL:
http://localhost:2468/Web/
Note: If error page appears, please refer to the 5" page of this guide. @ AGA-CAD
6) Open Activation tab in NLM Server.

Home Activation Products Usage

. I . - . Add
7) Enter prOV|ded aCtlvatlon key In ACtlvatlon key fleld To activate a new license, please enter an activation code.
and press Submit button. . ;
. ] : ) ) Activation Key | XXXXX=XXXXX-XXXXX-XXXXX-XXXXX| || submit
8) To view license details click on Product’s tab in NLM Server. History Manual Activation
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Revit User Network License Manager
Installation Guide

1) Install our Network License Manager to user machine: 2852 C S CA G0 K Bl

For Revit 2015 — NetworkLicenceManager2015*.msi d
For Revit 2014 — NetworkLicenceManager2014*.msi Toolsd BIM
2) Open Reuvit. Set N;tworlc Licence Server
3) Click “T4R: Network License” tab. Checkout Licence (for Offline usage)
4) Click “TOOLS 4 BIM” button. Osbor =
5) Open “Set Network License Server” menu. ﬁcﬂ P— - ==
6) In opened window enter address of your Network License Server.
Note: This address is provided by your administrator, and refers to the computer Networlc Licenses _
with Network License SERVER installed. N::; ;metswmi:;ff o Mg eerangrenert) p—
This address must be in one of the following formats:
http://networklicenseservername:8731 or http://ipaddressoflicenseserver:8731
7) Press Test connection button.
Note: If connection fails, please refer to the 9t page of this guide.
8) Download and install the software.
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Checkout the License

p i Checked out licenses allow user system to work offline from the license server.

Tools 4 BIM
= Manage Checkout o[- [

Checked out licenses allow a client system to work offline from the license server.
The checked out license is made available for other clients only when it is manually
checked in back to the server or check out time expires.”

Set Metwork Licence Server

Checkout Licence (for Offline usage)

Select Available Checkout:

Features Expiration
Execute, Smart Browser Power, Smart Browser Pro, Smart Browser S| 12/4/2014

Maximum Available Date:
Checkout Until:

11/5/2014 |

@ About

Please note that while checked out you will only be able to run features that are either in
your checked out set or in local licenses,

Checkout |[ Cancel
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Network License SERVER
Troubleshooting

1. 1IS: The current identity does not have write access to Temporary ASP.NET Files
Error is displayed when opening http://localhost:2468/Web!/:

The current identity (NT AUTHORITY\NETWORK SERVICE) does not have write access to
'C:\WINDOWS\Microsoft. NET\Framework\v2.0.50727\Temporary ASP.NET Files'

r (V]
= 8] %
Q & nhtipy/iocalhost 2468/ Weby/ P~ & @ The current identity (NT ALL. X
Example: o P

bo x Google v *PSearch + Hishare Morew

lod! 5 L) Revit Support - All ems &7 RD Web Access @(imxmmsateway &' Preparing for Navisworks .. B Autodesk Subscription " - v = mm v Page~ Safety~ Toolsw ﬂv v

Server Error in '/Web' Application.

A

G

The current identity (NT AUTHORITY\SYSTEM) does not have write access to

'C:\Windows\Microsoft. NET\Framework\v2.0.50727\Temporary ASP.NET Files'.
iption: An occ

the execution of the current web request. Flease review the stack trace for more information about the error and where it originated in the code.

Exception Details: Sysiem Web HitpException: The current identity (NT AUTHORITY\SYSTEM) does not have 'C F '27\Temporary ASP NET Files'
Source Error:

2n unhandled exception was generated during the execution of the current web request. Information regarding the origin and location of the
g | exception can be identified using the exception stack trace below.

Stack Trace:

[HttpException (0x80004005): The current identity (NT AUTHORITY\SYSTEM) does not have write access to 'C:\Windows\Microsoft.NET\Framework\v2.0.50727\Tempar
System. Web. HttpRuntime. SetUpCodegenDirectory(ConpilationSection compilationSection) +671
'| Systen. web ime.HostingInit(Hosti fronmentf 1ags hostingFlags) +160

[HrtpException (0x80004005): The current identity (NT AUTHORITY\SYSTEM) does not have write access to "C:\windows'\Microsoft.NET\Framework\v2.0.50727\Tempor
B

Y\
tem. Web. HTtpRUNTime. FirstRequestInit(HttpContext context) +518
SysTem. Web., HTTPRUNT {me . ENSUreF1rs TREGUESTINT T(HTTRCONTEXT ConNtext) 47§
) Syste. Web. HTTpRUNTime . ProcessRequestInternal (HEtpworkerRequest wr) +257

Version Information: Microsaft NET Framework Version 2.0 50727 5485, ASP.NET Version 2.0.50727 5483
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Network License SERVER
Troubleshooting

Solution:
1) Launch Command Prompt (cmd) as Administrator:

e Command Prompt

5 open 2) Enter command: cd /d %windir%\Microsoft.Net\Framework\v2.0.50727:
] Remote ¥ Run as administrator A
" - = Administrator: Command Prompt |£|E|—X—hj

J Calculat Pin to Taskbar

v Pin to Start Menu Microsoft Windows [Version 6.1.76011
. GIMP2 Copyright <c> 2009 Microsoft Corporation. All rights peserved.
Remove from this list
ws s . -
V£ Microso Propertics Mz~>c:
@ WinRAR » C:nded #d XwindirkSMicrosoft.Met“\Framework-w2.0.50727_
> AllPrograms I -
[ 2| |l
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Network License SERVER
Troubleshooting

3) Enter command: aspnet_regiis -ga "NT Authority\Network Service":

BE¥ Administrator: Command Prompt |E|E|éj

C:ned sd xwindiresMicrosof t.Met“Framework-w2.0.50727

IC=sWindows“\Microsoft .NET“Framework-w2 0.50727>aspnet_regiis —ga "NT AuthoritysNe
twork Service'

SEtart granting NI AuthoritysNetwork Service access to the IIS metabase and other|
directories ed by ASP.NET.

Finished granting NI Authority~Metwork Service access to the IIS metabase and ot
her directories used by ASP.NET.

C:sWindowssMicrosof t .NET“Framework-w2.0.50727

4) Check if page is loading now.
5) If it's not, enter command: aspnet_regiis -i
| — =B ||

BN Administrator: Command Prompt

C=sWindowssMicrosoft .NET“Frameworkww2 0.50727>aspnet_regiis —-i
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Network License SERVER
Troubleshooting

. . {_ Configuration Error - Windows Internet Explorer i =18
2. lIS: Configuration Error O - [e] w61 sezscaimen 1 (4] five seaen B

Error is displayed when opening = & @cwrfoustoneror [ | B B - s Ghise
http://localhost:2468/\Web/: Server Errorin '/Web' Application.

Configuration Error

Description: An eror occurred during the processing of a configuration file required to servic this request. Please review the specific ermor details
below and modify y i [ i

Parser Error Message: Could not load file or assembly System.Core, Version=3.5.00, Culture=neutral, PublicKey Token=b77a5c561934e089 or one of
it find the fi L

Source Error:
Line 25: <compilation>

Lire 26: <asserblies>

Line 27: <add assenbly="System.Core, Version=3.5.0.0, Culture=neutral, PublicKeyToken=77ASC561934E085" />

Line 28: <add assesbly="System.Web.Extensions, Version=3.5.0.0, Culture=neutral, PublicKeyToken=31BF3856AD364E35"/>
Line 29: <add assembly="System.Web.Abstractions, Version=3.5.0.0, Cul = 1, PublicKeyTok 35"/>

Source File: C:\tools\LicenseServeriWebwebconfiy  Line: 27

Assembly Load Trace: The following information ine why bly System Core, Version=350.0, C:
could

y

WRN: Assembly binding logging is turned OFF.

Solution:
Download and install Microsoft .NET Framework 3.5:
http://www.microsoft.com/en-us/download/details.aspx?id=21

IC]AGACAD

TOOLS 4 BIM BUILDING BIM TOGETHER | www.aga-cad.com 7


http://localhost:2468/Web/
http://localhost:2468/Web/
http://localhost:2468/Web/
http://www.microsoft.com/en-us/download/details.aspx?id=21
http://www.microsoft.com/en-us/download/details.aspx?id=21
http://www.microsoft.com/en-us/download/details.aspx?id=21

Network License MANAGER
Troubleshooting

Could not connect to http://<LicenseServer>:8731/
Example: rl Licensing Configuration |‘:' =l & _|1

MNetwork Licenses
Metwork License Server URL (e. g. http://licensingserver:8731):
http://License5erverd731/ Test connes ction

”
Connectivity test u

ié Could not connect to http://licenseserver:8731/,
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Network License MANAGER
Troubleshooting

Solution:

1. Ensurethat License Server is reachable:

1.1. Open Command Prompt.
1.2. Enter command ping LicenseServer (where LicenseServer is address of your license server

without http:// and :8731).
Example:

EE Administrator: C\Windowshsystem32\cmd.exe

C:%>ping LicenseServer
P:i.ng request could not find host LicenseServer. Please check the name and try ag

1.3. If command returns error messages, contact your system administrator.

n AGACAD
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Network License MANAGER
Troubleshooting

2. Ensure that 8731 TCP port is open on License Server machine. ——— . —

. . . . = ﬂ » Control Panel » All Control Panel ltems » Windows Firewall - | 4 Search Control Panel Fel
2.1. If you are using 3rd party Firewall software, consult its documentation G : et = = 0 E ‘
on hOW to Open the port Conkrol Pancl HomR Help protect your computer with Windows Firewall

. . . Allow a pragram or feature Windows Firewall can help prevent hackers or malicious software from gaining access to your computer

2.2. If you are using Windows Firewall take these steps: = I e vy e m——"
% Change notification settings How does a firewall help protect my computer?
& Turn Windows Firewall on or What are network locations?

off
) . . | DT (@) For your security, some settings are managed by your system administrator.
a) Choose Start — Control Panel. Click the System and Security link
and then click Windows Firewall. T Update your Frewelsetngs

. . i i . ‘Windows Firewall is not using the recommended
b) Click the Advanced Settings link. This can be found in the left FEings o pretectysur campue:

. . . - . What are the recommended settings?
navigation pane. If you are not logged in as the Administrator, you will

be asked for the password. This will open the "Windows Firewall with W @ ooman retvrs Connected @
Advanced Securityll WindOW: NE’[WOrkSataworkphcelhatareEﬂachﬁdtoa domain

Windows Firewall state: On

Incoming connections: Block all connections to programs that arenctonthe | |

list of allowed programs

Active domain networks: e agasan |
Notification state: Motify me when Windows Firewall blocks a new
See also program
Action Center r Home or work (pri )
Network and Sharing Center . @ [s] private) networks Not Connected ()
. L ] -
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Network License MANAGER
Troubleshooting

@& Windows Firewall with Advanced Securi
oy

c) Select "Inbound Rules". This is located in the left = il
navigation panel. You will see a list of all your allowed 4_ =
programs (if you have any). Click "New Rule" in the left > N 10

= LU Inbound Rules
panel . Inbound Rules Name

!"y Connection Security Rules @80 Webservice

IS ﬂ Manitaring @AGA Metwork Licence P Filter by Profile i
@Aga Network LicenceUDP X
@AGA-CAD MNetwork Licence Server port W Filter by State ' !
OAGA-CAD Network Licence Server Web Administratio... 7 Filter by Group 4
@Akamai MetSession Interface View » |
@Akamal MetSession Interface " il
@ CodeMeter Runtime Server G Refresh
(@) CodeMeter Runtime Server | Export List..
OCodeMeter Runtime Server Help
@ CodeMeter Runtime Server
@ CodeMeterFWEd

. Daemonu.exe
. Daemeonu.exe
. Daemonu.exe
. Daemeonu.exe
@ EQATECProfiler
(@ EQATECProfiler

@ FiddlerProxy
@ filesharinamute exe
Il
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Network License MANAGER
Troubleshooting

d) Select "Port" from the first screen of the wizard. This will allow

you to open ports instead of trying to find a specific program. Click Next
> to continue:

IC]AGACAD
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@ Newinbound Rule wizard RS NSRS

Rule Type
Select the type of firewall rule to create

Steps:
@ Rule Type What type of rule would you lke to create?

@ Protocol and Ports

@ Action -
o Profie Fule that controls connections for a program
@ Nam @ Port
Rule that controls connections for a TCP or UDP port.
) Predefined:
|anchCaChe -Contert Retrieval (Uses HTTF) A

Rule that controls connections for a Windows experience.

() Custom

BUILDING BIM TOGETHER | www.aga-cad.com
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Network License MANAGER
Troubleshooting

r
@ Mew Inbound Rule Wizard . l u

e) Choose TCP. Enter Specific local port: 8731:

Protocol and Ports
Specify the protocols and ports to which this rule applies.

Steps:

@ FRule Type

@ Protocol and Ports
@ Action

@ Profile

@ Name

Does this rule apply to all local ports or specific local ports?

) All local ports
@ Specific local ports: 8731
Example: 80, 443, 5000-5010

<Back || Mea> |[ Cancel
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Network License MANAGER
Troubleshooting

f) Select “Allow the connection™:

ﬂ Mew Inbound Rule Wizard m i - ‘ g

- H n H " n H n n H n .
Action Then tick "Domain", "Private" and "Public" checkboxes:
Specify the action to be taken when a connection matches the condtions specified in the rule. & New Inbound Rule Wizard m — - ‘ g
Steps: Profile
Rule Type What action should be taken when a connection matches the specified conditions? Specify the profiles for which this rule applies
Pratocol and Ports - Steps:
@ Allow the connection s e @ i
ien does this rule 3 !
530 This includes connections that are protected with IPsec as well as those are not @ Rule Type PP
Profile = @ Protocol and Ports
Name () Alow the connection if it is secure » Action Domain |
This includes only connections that have been authenticated by using IPsec. Connections - fpplies when a computeris connected to its corporate domain
will be secured using the settings in IPsec properties and nules in the Connection Security L4 - i
Rule node. @ Name Private
Applies when a computer is connected to a private network location
Public
) Block the connection Applies when a computer is connected to a public network location. |

Leam more about actions
Leam more about profiles

IC1AGACAD
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Network License MANAGER
Troubleshooting

g) Enter a name for this rule and press "Finish":

ENJOY WORKING WITH OUR PRODUCTS!

If you have any questions, contact us:
support@aga-cad.com
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ﬂ New Inbound

Rule Wiza

Name

Steps:
@ Rule Type

@ Action
@ Profile

@ Name

@ Protocol and Ports

Specify the name and description of this nle.
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